- HELENA COLLEGE 18 November 2020
Dear Parents
The purpose of this letter is to welcome you to the College and tell you a little about the service
that I oﬀer.
I am employed full time at the College to provide a psychological service to assist students and
their families with learning, social and emotional concerns. The aim of the support is to assist
students to develop to their fullest potential during their time at Helena College. My oﬃce is
located in the administration building at the Glen Forrest Campus and support is oﬀered to the
students and their parents at both campuses. Contact may be made via Glen Forrest Campus
Reception 9298 9100 or by e-mail sboyett@helena.wa.edu.au.
Parents are very welcome to phone and/or make an appointment to discuss their concerns
about their child at any time. You may also wish to discuss more general issues such as
parenting or child development. Many parents make contact if there has been a crisis within the
family such as a death or separation so they can ensure that school personnel will deal with
their child with extra sensitivity. Students at the Glen Forrest Campus are also welcome to
contact me directly which they often do, especially when encouraged by a parent, teacher or
supportive friend.
Confidentiality is very important to young people when they seek help, so parents are not
contacted as a matter of course unless there are concerns about a student's safety. It is my
belief that parents are the most important people in a student's life and I do make every eﬀort
to keep parents involved but this has to be balanced against the need to provide a safe place
where students can talk about their issues in private. Written parental permission is required
before I can conduct an individual psychological assessment, which may be recommended if
there are concerns about a student's learning.
The transition into Middle School can be a diﬃcult time for some students and their parents. I
work closely with Cathy Light, Director of Middle School and other staﬀ, to plan for the needs of
each cohort of students on the basis of information provided by parents. We also administer
reading comprehension, maths and general ability tests to our new students in Term One to add
to the picture. New parents are encouraged to contact me, if they have queries or concerns
about their child’s learning or emotional needs. This will allow us to make preparations for your
child’s needs. Please contact the Registrar to request an appointment.
During each school year I attend a range of camps and excursions. This involvement in the
school provides students with opportunities to get to know me on a more informal basis in the
hope that they may feel more comfortable about consulting me in a time of need. I also attend
functions for new parents so that you will also have an opportunity to meet me informally.
I look forward to meeting many of you in the coming year.
Sincerely

Susan Boyett
Director of Student Services (Psychologist)

